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IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should 
always be followed to reduce the risk of fire, electric shock and 
personal injury, including the following:

1.	 Read all instructions carefully before use.
2.	 Do not touch hot surfaces. Use handle.
3.  	 To protect against fire, electric shock and injury to persons, do not 

immerse cord, plug or kettle in water or other liquid.
4.	 This appliance is not intended for use by persons (including 

children) with reduced physical, sensory, or mental 
capabilities, or lack of experience and knowledge, unless 
they are closely supervised and instructed concerning use of 
the appliance by a person responsible for their safety. Close 
supervision is necessary when any appliance is used by or near 
children. Children should be supervised to ensure that they do 
not play with the appliance.

5.	 Unplug from outlet when not in use and before cleaning.
6. 	 Do not operate any appliance with a damaged cord or plug, 

or after the appliance malfunctions or has been dropped or 
damaged in any manner. Return appliance to the nearest 
authorized service facility for examination, repair or adjustment.

7. 	 The use of accessory attachments not recommended by the 
appliance manufacturer may result in fire, electric shock or injury 
to persons. 

8. 	 Do not use outdoors.
9.	 Do not let cord hang over edge of table or counter, or touch hot 

surfaces, including the stove.
10. 	Do not place on or near a hot gas or electric burner, or in a 

heated oven.
11.	 To disconnect, lift power switch to “OFF”, then remove plug from 

wall outlet.
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12.	 Extreme caution must be used when moving this appliance 
containing hot water.

13.	 Always close the lid of the kettle when in use. Scalding may occur 
if the lid is lifted or removed during boiling cycle.

14.	 Do not use appliance for other than intended use.
15.	 Do not use a cracked container or container that has a loose or 

weakened handle.
16.	 Do not clean unit with scouring powders, steel wool pads, or 

other abrasive materials.
17.	 Do not twist, kink or wrap the power cord around the appliance 

as this may cause the insulation to weaken and split, particularly 
in the location where it enters the unit.

18.	 Do not leave appliance unattended while in use.

SAVE THESE INSTRUCTIONS
HOUSEHOLD USE ONLY

POWER CORD INSTRUCTIONS
1.	 A short power-supply cord is provided to reduce the hazard 

resulting from entanglement or tripping over a long cord.
2. 	 Extension cords may be used if care is exercised. If it is necessary 

to use an extension cord, it should be positioned so that it does 
not drape over the counter or tabletop where it can be pulled on 
by children or tripped over unintentionally.

3. 	 The electrical rating of the extension cord must be the same or 
more than the wattage of the appliance (the wattage is shown 
on the rating label located on the underside or back of the 
appliance). 

4. 	 Use only 3-wire extension cord with a 3-prong grounded plug.
5. 	 Avoid pulling or straining the power cord at outlet or appliance 

connections.
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GROUNDED PLUG
1.	 This appliance is equipped with a 3-wire cord having a grounded 

plug. 
2.	 To reduce the risk of injury this plug must be inserted into a 

properly installed and grounded outlet. 
3.	 Do not attempt to defeat this safety feature by modifying the plug 

in any way.

WARNING: Improper use of the power cord may result in the risk of 
electric shock. Consult a qualified electrician if necessary. 

Before Your First Use
Carefully unpack the kettle and remove all packaging materials. To remove any 
dust that may have accumulated during packaging, rinse the interior of the jug 
with warm water. 

Once you have read and understood the manual, fill the kettle with water to the 
MAX line. Bring to a boil. After the water has boiled, pour out and discard. Your 
kettle is now ready for use.

WARNING: Do not immerse the kettle, cord or plug in water or any other liquid. 
Do not use harsh detergents or abrasive cleansers. 

IMPORTANT: Use only cold water for heating. Do not use harsh detergents or 
abrasive cleansers.
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Know the Parts of Your Kettle

RATING: 120V, 60Hz, 1500 WATTS, AC ONLY

Lid handle

Pouring Spout

Removable 
Mesh Scale Filter

Water Window

Rapid Boil 1500 Watt 
Heating Element

On ( I )/Off (O) Switch with  
Power-On Indicator Light

Cool Touch  Handle
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Using Your Kettle
WARNING: Do not use the kettle without the filter properly in place. If 
your kettle is used without the filter, it will not automatically shut off after 
boiling (refer to “Cleaning the Scale Filter” on page 8 for instructions 
on how to properly install your scale filter).

1.	 Always be sure your kettle is unplugged when you’re filling or adding more 
water to it.

2.	 Fill the kettle with cold water to the desired level. Do not overfill, as this may 
cause spilling or sputtering. You can fill the kettle through the pouring spout 
or by opening the lid. 

3.	 Close the lid and snap down to lock it after filling, to ensure that the kettle 
will shut off after boiling. The lid will lock into position when it is firmly 
pressed.

4.	 To prevent the kettle from boiling dry, do not fill it with less than 2 cups 
(500 mL/17oz) of water. The minimum water level is marked on the water 
gauge as “MIN.”

5.	 Do not fill the kettle with more than 1.7 L (57 fl oz) of water. The maximum 
water level is marked on the water gauge as “MAX.”

NOTE: Your kettle has an automatic shut-off safety feature that protects against 
overheating. It will operate if the kettle is switched on when it does not contain 
enough water. If the automatic safety shut-off has occurred, switch the kettle off, 
unplug it from the power outlet and allow it to cool for 5-10 minutes. Then, refill 
the kettle with sufficient water and switch it on. The kettle will now boil and shut 
off as usual.

6.	 Plug the cord into a grounded power outlet and switch it on by moving the 
ON/OFF switch into the ON ( I ) position.

7.	 When the water has boiled, the kettle will shut off automatically. After 
allowing the kettle to cool down for 15-20 seconds, the water can be brought 
back to a boil by pushing the on/off switch back into the ON ( I ) position.
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Cleaning Your Kettle
Wipe the exterior of the kettle with a soft, damp cloth or sponge. Remove 
stubborn spots by using a cloth moistened with mild liquid detergent. Do not 
use abrasive scouring pads or powders. Never immerse the kettle in water or any 
other liquid. Polish with a soft, dry cloth.

Depending on the hardness of your water supply and how often you use the 
kettle, a limescale deposit may form. This will reduce the kettle’s heating capacity. 
Limescale is not harmful to your health, but it may give your beverages an 
unpleasant appearance or taste. Your kettle should be descaled on a monthly 
basis to lengthen the life of the kettle, maintain the energy efficiency and ensure 
a clean appearance.

Cleaning The Scale Filter
After some time, the scale filter in the pouring spout may become clogged. 
When this occurs, the scale filter should be cleaned. To clean the scale filter, use 
a soft-bristled brush under warm running water. Then follow the directions in the 
“Descaling” section.

TO REMOVE THE SCALE FILTER
1.	 Open the kettle lid.
2.		 Gently ease the scale filter out of the housing 

by gripping the top of the scale filter and pull it 
upwards to remove.

TO REPLACE THE SCALE FILTER
1.	 Open the kettle lid.
2.	 Line up the ends of the scale filter with the 

grooves on the inside of the pour spout, and 
gently lower the scale filter into place, ensuring 
the bottom tab of the filter is aligned with the 
grooves on the interior of the kettle.

NOTE: Filters must be replaced if damaged or 
showing signs of wear and tear. Replacement filters 
can be ordered through the order form found on 
page 12.
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Descaling

Your kettle should be descaled on a monthly basis to lengthen the life of the 
kettle, maintain the energy efficiency and ensure a clean appearance.

1.	 Fill the kettle up to the “MAX” level with a mixture of one part white 
vinegar and two parts water. Switch on and wait for the kettle to switch off 
automatically. Unplug the cord from the outlet.

2.	 Let the mixture remain inside the kettle overnight.

3.	 Throw the mixture away the next morning.

4.	 Fill the kettle with clean, cold water up to the “MAX” level, plug in cord and 
bring to a boil.

5.	 Discard this boiled water and any remaining scale and vinegar.

6.	 Rinse the inside of the kettle with clean water.

7.	 The kettle is now ready to be used.

WARNING: Your kettle has been designed for BOILING WATER ONLY. 
Boiling any other liquid can cause severe damage to the kettle and 
possible personal injury and voids the warranty.

IMPORTANT: 
Failure to properly descale your kettle as outlined in this 

manual will automatically void the warranty.

NEVER LEAVE APPLIANCE UNATTENDED WHILE IN USE.
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LIMITED WARRANTY ONE (1) YEAR
This warranty is the only warranty for this product. This product is warranted to be free 
from defects in material and workmanship for a period of one (1) year from the date of 
original purchase, as evidenced by the receipt of purchase, and provided it is used for 
the purpose for which the product is intended. During this period, your exclusive remedy 
is repair or replacement of this product or any component found to be defective, at our 
option.  If the product should become defective within the warranty period, we will 
repair it or replace it free of charge. If the product or component is no longer available, 
we will replace with a similar one of equal or greater value.  We will return your product, 
transportation charges prepaid provided it is delivered prepaid to Formula Brands Inc. 
Any and all remedies relating to this warranty are limited to the amount of the purchase 
price of the product. This warranty extends only to the original purchaser, consumer or gift 
recipient.

This warranty does not cover failure caused by food build-up, water deposits, normal 
cosmetic discoloration, and inadequate maintenance of the product. This warranty will 
not cover damage or failure to function if the product has been dismantled or tampered 
with, if it has been damaged due to exposure to water or any other liquid, if it is not used 
in conformity with the printed directions of this product or if it has been accidentally or 
intentionally damaged.

This warranty does not cover the following parts which may be supplied with the 
appliance: plastic parts, glass parts, glass containers, ceramic containers, cutter/strainer, 
filters or non-stick surfaces.

This product is intended for use in a single-family household. This warranty will become 
null and void if the product is used for commercial purposes or any other purpose other 
than for single-family household use.

We exclude all claims for special, incidental and consequential damages caused by 
breach of any express or implied warranty. All liability is limited to the amount of the 
purchase price. Every implied warranty, including any statutory warranty or condition 
of merchantability or fitness for a particular purpose, is disclaimed except to the extent 
prohibited by law, in which case such warranty or condition is limited to the duration of 
this written warranty. This warranty gives you specific legal rights. You may have other 
legal rights that vary depending on where you live. Some states or provinces do not allow 
limitations on implied warranties or special, incidental or consequential damages, so the 
foregoing limitations may not apply to you.

BC-4704W
07/2025
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TO RETURN FOR SERVICE:
1.	 Securely package and return the product PREPAID to: 

FORMULA BRANDS INC.
	 45 Mural Street, Unit #7, Richmond Hill, Ontario, Canada L4B 1J4

NOTE: We recommend you insure your parcel for your protection.

2.	 Please enclose your name, return address, postal code, telephone number and a description 
of the defect.

3.	 To ensure prompt ‘In-Warranty’ service , be sure to include a proof of purchase 
(a copy of your store receipt).

4.	 For repairs not covered under warranty, you will be advised of the cost of the repair in advance, 
and upon receipt of your cheque or money order the repairs will be completed and the 
product returned to you.

If at any time you order parts or inquire about service, please quote the 
“MODEL NUMBER” stamped on the appliance nameplate.

For assistance regarding this appliance, please call
1-877-244-1110

between 9:00 am and 5:00 pm (EST) Monday to Friday
or write

FORMULA BRANDS INC.
45 Mural Street, Unit #7, Richmond Hill, Ontario, Canada L4B 1J4

or email:
customerservice@formulabrands.com

© General Mills. Betty Crocker and designs are trademarks of General Mills used under license.
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BC-4704W
07/25

PART	 QTY	 PRICE	 TOTAL
Removable Mesh Scale Filter		  $1.00

TOTAL

SHIPPING AND HANDLING TO CANADA:				   $9.00*
SHIPPING AND HANDLING TO USA:				   $15.00*
SUBTOTAL
ADD 13% H.S.T. – CANADA ONLY
	 TOTAL

PLEASE WRITE MODEL NUMBER HERE:

If you would like to order 
replacement or spare parts for 
this appliance, please complete 
and mail this form, along with 
a cheque or money order made 
payable to: 

FORMULA BRANDS INC.
Parts Department
45 Mural Street, Unit #7, 
Richmond Hill, Ontario, 
Canada L4B 1J4

REPLACEMENT PARTS

NAME

ADDRESS

CITY	 PROVINCE/STATE	 POSTAL/ZIP CODE

Prices are subject to change without notice. 
PLEASE NOTE: WHEN ORDERING FROM USA, AN ‘INTERNATIONAL’ MONEY ORDER MUST BE USED.

Allow 3 to 6 weeks
for delivery.

*	 Shipping costs may vary based on fuel surcharges and 
postage rates. Please call toll-free 1-877-244-1110 or email 
customerservice@formulabrands.com to confirm shipping 
and handling charges.

Removable Mesh Scale Filter
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